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Meteorological Authority Office 
Charter 

 

1. Introduction 
 
1.1 The Meteorological Authority Office represents the Bureau of Meteorology (the Bureau) as the 

designated Meteorological Authority for Australia and assists the Director of Meteorology’s (the 
Director) role in the regulation of aviation meteorological reporting services.  

 
1.2 The Meteorological Authority Office acts independently from the provision of aviation weather 

services within the Bureau. 
 

2. What we do 
 
2.1 The Meteorological Authority Office is responsible for ensuring that aeronautical meteorological 

services in Australia are provided in accordance with the provisions of the Annexes to Convention for 
International Civil Navigation 1947 (the Chicago Convention). Annex 3 to the Chicago Convention - 
Meteorological Services for International Air Navigation

 
(Annex 3), provides the standards and 

recommended practices (SARPs) for aviation meteorological services. The Meteorological Authority 
Office is also responsible for ensuring that the aviation industry and service providers are aware of 
any amendments to Annex 3. 

 
2.2 The Meteorological Authority Office is the primary contact point for arranging responses to 

meteorological related State Letters from the International Civil Aviation Organization (ICAO). These 
are actioned through the Tripartite (Civil Aviation Safety Authority, Airservices Australia and the 
Department of Infrastructure and Regional Development) before being returned to ICAO.  

 
2.3 The Meteorological Authority Office provides representation on regional and global ICAO working 

and task force groups to provide expertise in the future development of ICAO SARPs in relation to 
the provision of meteorological services to aviation, and to gain a good understanding of user 
requirements and service capabilities to ensure that the needs of the Australian aviation industry are 
considered within the global framework. 

 
2.4 The Meteorological Authority Office assists the Director of Meteorology in making an assessment of 

applications for authorisation of aviation meteorological reporting services under Civil Aviation 
Regulations 1988, regulation 120 (CAR120). To achieve this, the Meteorological Authority Office 
acts for the Director in processing applications for authorisation of aviation meteorological reporting 
services and conducts independent compliance audits of aviation meteorological service providers. 
The Meteorological Authority Office then provides a recommendation to the Director on these 
applications. 

 
2.5 The Meteorological Authority Office provides aviation meteorological service providers with prompt 

independent expert advice on aviation meteorological instrument siting requirements. 
 

3. Who we are 
 
3.1 The Meteorological Authority Office comprises two personnel who have a mix of professional 

qualifications and competencies that include qualifications as a Meteorologist and a Meteorological 
Technician as defined by the World Meteorological Organization (WMO). The Meteorological 
Authority Office staff are qualified Lead Auditors who can provide an aviation compliance audit 
service.  

 

4. What you can expect from us 
 
4.1 Quality – we will: 

 treat you with respect and courtesy, maintaining confidentiality where required;  

 identify ourselves when we speak to you;  

 be clear and helpful in our dealings with you, giving reasons for our decisions;  

 act with care and diligence and behave honestly and with integrity in accordance with the 
Australian Public Service Code of Conduct;  

 refer enquiries we cannot answer to an appropriate source;  
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 present our information, clearly, using plain English, understandable graphics, or other 
means relevant to your needs, being sensitive to the diversity of the Australian public;  

 ensure that our Website is easy to use and well set out; and  

 ensure that all our services have a sound technical basis and follow robust business 
principles.  

4.2 Responsiveness – we endeavour to: 

 deal with your enquiries and feedback quickly and effectively;  

 answer your phone calls promptly; and  

 reply to your letters, faxes and emails within two weeks. For more complex issues, our initial 
reply will give you an estimate of the time a full response will take, and the cost, if any.  

 
4.3 Accessibility – we are available: 

 for enquiries by contacting us on the details set out below. 
 

4.4 Service improvements – we aim to: 

 ensure that the quality and responsiveness of our services maintain a high standard through 
the use of internal and external quality management audits to identify corrective and 
preventative actions;  

 engage relevant experts on a regular basis to evaluate and review our documentation and 
procedures; 

 consistently review the ways in which we deliver our services, in line with improvements in 
technology and by considering client feedback; and  

 ensure staff have access to relevant training and development opportunities. 
 

5. How we will be accountable 

5.1 We undertake to monitor our performance against the principles of Quality, Responsiveness, 
Accessibility and Service improvements set out in this Charter.   

6. How you can help us 

6.1 We welcome your views and comments to help us monitor and improve the relevance and quality of 
our service. We will consider all suggestions fully and promptly in our planning for continuous 
improvement and we will respond to your correspondence. We may occasionally seek your input to 
surveys of how you perceive our services and what services you require, including assessments of 
our performance. 

6.2 Your feedback (compliments, suggestions and complaints) to the Meteorological Authority Office 
helps to target and improve the services we provide. You can provide feedback through mail 
telephone or email. A Client Satisfaction Survey is also available on the website. See below for 
contact details. Our Client Feedback Policy provides more detail on how to give us feedback and can 
be found at: www.bom.gov.au/met-authority/  

 

7. Contact Us 
 
7.1 You can access our services through: 

Meteorological Authority Office 
Strategy, Parliamentary, International and Communication 
Branch   
Australian Bureau of Meteorology 
GPO Box 1289 
Melbourne VIC 3001 
Website: http://www.bom.gov.au/met-authority/ 
Email   metauthority@bom.gov.au 
Telephone: +61 3 9669 4000 
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