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We are in the final stages of our program to strengthen our services and deliver 
improved impact and value for the Australian community. 

The Bureau of Meteorology is in the final stages 

of our program to strengthen our services and 

deliver improved impact and value to the 

Australian community.  

Over the last three years we have continued to 

transform our operations to deliver a more 

resilient, national operation with better capability 

to deploy our specialist expertise wherever it is 

most needed.  

Our national footprint is now centred around three 

core capabilities - National Production, 

Environmental Prediction, and Decision 

Support Services – to enable us to better deliver 

our critical weather, water, ocean, and climate 

services to the Australian community.  

With these foundations now in place, we are 

continuing to embed and refine our ways of 

working with a particular focus on:    

• Enhancing resilient national operations, 

built on deep domain specialisation and 

science and technology of global standing, 

to deliver maximum impact and value to 

our customers. 

• Delivering high impact products and 

services for our customers that are 

accessible, relevant, and responsive to 

our customers' needs. 

• Building a systematic and enduring 

capability to deeply understand and 

respond to our customers' needs. 

These changes will deliver enduring benefits for 

our partners, customers, stakeholders, and the 

Australian community.    

Delivering more resilient operations  

During 2022 we have continued to enhance our 

operational resilience and further the Bureau's 

specialist capabilities via:  

• More streamlined and consistent national 

forecasting services, including for coastal 

areas across the country.  

• Enhanced daily hazard monitoring and 

warning services for fire, tropical cyclones, 

thunderstorms and heavy rainfall, coastal 

hazards and floods.  

• Bringing together core climate and water 

capabilities, and core marine and ocean 

capabilities.  

• Deeper engagement and improved 

delivery of products and services to our 

partners and community via our regional 

and national Decision Support Services 

teams, including a dedicated Community 

Engagement team to extend and amplify 

the Bureau's reach in the community.  

• Science and technology uplifts to improve 

the accuracy and quality of our forecasting 

services, as well as our ability to 

communicate hazards, risks, and impacts 

to the Australian community. These 

initiatives have included the Australian 

Fire Danger Rating System, national 

heatwave warning service, and improved 

tropical cyclone warning services.   

• Further embedding our customer 

engagement capability across our 

operations to better service and respond 

to customer needs. 
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If you would like to receive more information on our transformation program, please register your details at public-

services@bom.gov.au. 

 

 
 

New Australian fire danger rating system 

A new Australian fire danger rating system was 

launched in September to improve public safety 

and reduce the impacts of bushfires.  

 
Australia's new fire danger rating system is now in place. 

The project is the culmination of many decades of 

scientific research into fire modelling behaviour, 

and how best to communicate fire danger to the 

community. 

The Bureau has worked extensively with the 

Australasian Fire and Emergency Service 

Authorities Council (AFAC) to develop this 

nationally significant project. The project has 

delivered a new suite of fire weather products and 

tools, including a multi-week and seasonal fire 

weather outlook service, to support more 

informed decision making for fire agencies and 

the Australian community.  

To find out more about the new fire danger rating 

system visit the Australasian Council of Fire and 

Emergency Services  

 

Keeping Australians safe this summer 

Following a successful trial with health and 

emergency services partners, the Bureau has 

released a new public Heatwave Warning service. 

The Heatwave Warning service provides a 

nationally consistent, impact-based warning that 

allows the public to take steps to prepare for and 

mitigate the impacts of heatwaves.  

Heatwaves are Australia's most dangerous 

environmental hazard, taking more lives in the 

community than bushfires, floods, cyclones, and 

severe storms combined. The new warning will 

alert Australians that a heat hazard is forecast 

within the next four days and provides information 

on what people can do to protect themselves from 

the heat.  

The service has been developed in close 

collaboration with health and emergency services 

partners and will assist the community to better 

prepare for and minimise the impacts of heatwave 

events this summer. For more information visit the 

Heatwave Knowledge Centre.   

 

Improving tropical cyclone services  

Emergency services agencies can access tropical 

cyclone information more efficiently this season, 

with the introduction of a new tropical cyclone 

real-time event data product.  

The product consolidates all existing tropical 

cyclone information into a single source, 

machine-readable format that can be more easily 

ingested into users' business systems and 

processes, thereby helping to improve the 

efficiency of tropical cyclone warnings. It will be 

issued whenever a tropical cyclone is active 

during the 2022-23 season.  

The product is part of a broader suite of 

improvements to the Bureau's tropical cyclone 

warning services to support our partners and 

customers to make more informed, risk-based 

decisions at longer lead times to better protect 

lives and properties.  

Next steps  

As we near the conclusion of our program, we are 

continuing to enhance our critical science, 

technology, and operational capabilities, backed 

up by stronger customer service capabilities, to 

deliver enduring benefits for all Australians. 
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