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Commonwealth agencies working together on water data 

The Interagency Working Group on Commonwealth water information provision 
(the working group), led by the Bureau of Meteorology, was established in 
December 2014 following a recommendation of the independent review of the 
Water Act 2007. 

In March 2016, the Australian Government released the working group's report which 
identified measures to reduce the regulatory burden and costs of providing water 
information. 

The working group comprised officials from the Australian Bureau of Agricultural and 
Resource Economics and Sciences (ABARES), the Australian Bureau of 
Statistics (ABS), the Australian Competition and Consumer Commission (ACCC), the 
Bureau of Meteorology (BoM), the Department of the Environment, the Murray–
Darling Basin Authority (MDBA) and the Treasury. 

Since the report's release, working group members have been implementing its 
findings to make reporting of water information more effective. This report 
documents that work and the results that have been achieved. 

 

Working group recommendations 
and actions 

The working group made four 

recommendations and proposed six actions to 

enable members to achieve greater 

streamlining of water information 

requirements. The pages below summarise 

working group members' progress in 

implementing each measure. All actions are 

complete to the extent currently achievable. 

Further work is continuing in some cases, as 

dependent activities progress.  

By implementing the working group measures 

members have achieved a real reduction in the 

amount of water information data providers are 

required to give to the Commonwealth. The 

working group has made further, demonstrable 

improvements though the consolidation of 

similar data streams, aligning of definitions, 

aggregations and reporting boundaries, and 

sharing of data among agencies. 

Future activity 

Completion of the working group 

recommendations does not mark the end of 

efforts by Commonwealth agencies to lessen 

the load on water information providers. 

Agencies continue to work together to find 

ways to further streamline requirements and 

avoid duplication of requests for information in 

the future.  

Arrangements to ensure these conversations 

between agencies continue to occur include 

the National Water Information Exchange
1
 and 

a water market contact group.
2
 In April 2017, 

BoM sent the first of a series of regular 

surveys to organisations providing data under 

the Water Regulations. The survey included 

questions about areas of data overlap and 

seeks suggestions for improvement. 

Additionally, this report notes where some 
actions are not fully complete. For example, 
because they depend on implementation of 
aspects of the Murray–Darling Basin Plan that 
are due at a future date. It reports on progress 
achieved to 30 June 2017 and agreement on 
future action. 

                                                      

 

1
 The National Water Information Exchange is an informal 

Commonwealth level water information forum which meets 

twice yearly. The meetings are chaired by BoM. The 

membership includes representatives from the working 

group (ABARES, ABS, ACCC, BoM, Department of 

Agriculture and Water Resources, MDBA) as well as 

CSIRO and Geoscience Australia. 

2
 The Water Market Contact Group is an informal 

knowledge sharing forum for Commonwealth level 

agencies focused on water markets. It meets quarterly, is 

chaired by the Department of Agriculture and Water 

Resources, and includes representatives from ABARES, 

ABS, ACCC, BoM, CEWO and MDBA. 

http://www.agriculture.gov.au/water/policy/legislation/water-act-review
http://www.agriculture.gov.au/water/policy/legislation/water-act-review
http://www.bom.gov.au/water/regulations/interagencyWorkingGroup.shtml
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Summary of outcomes against each recommendation and action 

 

Working Group 
finding 

As at 30 
June 2017 

Responsible agencies 

ABS   ACCC   BoM   MDBA 

Additional work to 
be complete by 

Recommendation 1 
Relax reporting 
requirements for rural 
water entities 

      

Recommendation 2 
Source water use 
information from State 
agencies and MDBA rather 
than rural water entities 

      

Recommendation 3 
Consolidate BoM urban 
water information reporting 
requirements 

      

Recommendation 4 
Relax reporting 
requirements, reduce 
frequency of provision 

      

Action 1 
Share overlapping 
information 

      

Action 2 
Map relationships and  
align definitions 

      

Action 3 
Align requirements  
remove duplication 

      

Action 4 
Align requirements  
remove duplication 

     June 2019, once all 
data reporting is 
aligned to sustainable 
diversion limit resource 
units 

Action 5 
Streamline reporting 
requirements, urban 
utilities 

     
June 2019. Pilot in time 
for reporting 2017–18 
data in October 2018 

Action 6 
Opportunities for  
further streamlining,  
rural entities 

      

 

Complete 

Mostly 
complete 

Mostly 
complete 

Complete 

Complete 

Complete 

Complete 

Complete 

Complete 

Complete 
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All recommendations completed 

BoM has completed all four recommendations made by the working group. Each of 
these required an amendment to Part 7 of the Water Regulations 2008 (the Water 
Regulations). 

 

Background 

The working group review found Part 7 of the 

Water Regulations imposed most of the 

regulatory burden of providing water 

information. Rural water entities
3
 carried the 

highest water information reporting 

requirement. Urban water utilities also had a 

significant reporting requirement.  

The report's recommendations aimed to 

reduce requirements for both rural water 

entities and urban water utilities providing 

information under the Water Regulations. They 

would do this by restricting the range of water 

information required; removing duplication 

between and within agencies; and streamlining 

requirements. The recommendations also had 

flow-on effects for State and Territory agencies 

providing water information under the Water 

Regulations. 

Outcome 

BoM implemented Recommendations 1 and 4 

with a regulations amendment registered on 

18 April 2016 (Water Amendment (Water 

Information) Regulation 2016 (No. 1). This 

amendment resulted in the following changes: 

 the number of subcategories of water 

information required from rural water 

entities (Person Category E) reduced 

from 37 to 10 

 daily and monthly frequency for provision 

of water use and water entitlement 

information was removed so that this 

information was required yearly only. For 

Person Category E, the requirement to 

report water access and irrigation rights 

information was removed completely. 

BoM implemented Recommendations 2 and 3 

with a regulations amendment registered on 

27 March 2017 (Water Amendment (Water 

Information) Regulations 2017). This 

amendment resulted in the following changes: 

                                                      

 

3
 Rural water entities include irrigation infrastructure 

operators as defined in the Water Act, and other 
organisations and businesses in the regulated 
community that supply water for irrigation. 

 water use information requirements 

simplified and only aggregated water use 

volumes required yearly 

 12 subcategories of water use information 

replaced with eight subcategories 

 rural water entities required to give only 

four subcategories of water use 

information. In practice, State agencies 

would provide these subcategories for 

nine of the 14 rural water entities 

 23 agencies of the Commonwealth or a 

State (Person Category B) no longer 

required to give water use information 

 urban water utilities no longer required to 

provide the previous 51 subcategories of 

urban water management information 

 urban water data requirements aligned 

with information needed by BoM to 

produce the urban National Performance 

Report (urban NPR) and the National 

Water Account 

 all bar three urban water utilities now 

meet their Water Regulations urban 

information requirements by only 

providing either urban NPR or National 

Water Account information 

 all water use and urban water 

management information required 

annually by 31 October (previously 

20 July and 31 August respectively). 

In addition to reducing the overall burden of 

providing water information to BoM, the 

amendment eliminated areas of overlap 

between the BoM and ACCC and ABS 

requirements. 

To prepare for the amendment, BoM and the 

urban NPR roundtable group streamlined, 

aligned and reduced the number of underlying 

urban water indicators that urban water utilities 

are required to give to BoM. BoM also aligned 

urban reporting boundaries between the urban 

NPR and the National Water Account. 

http://www.bom.gov.au/water/regulations/amendments/index.shtml
http://www.bom.gov.au/water/regulations/amendments/index.shtml
http://www.bom.gov.au/water/regulations/amendments/index.shtml
http://www.bom.gov.au/water/regulations/amendments/index.shtml
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Action 1  

 

As at 30 June 2017 Agencies responsible 
ABS  ACCC  BoM  MDBA 

 
 
 
 

 

 

To remove duplication in information requirements, Action 1 required BoM to share 
with the ACCC a subset of information on water access entitlements for conveyance 
loss and volume of water allocation traded within an irrigation infrastructure operator 
(IIO). This information will be available for the ACCC to use to pre-fill specific 
questions in IIO requests for information. Pre-filling questions may lessen the 
workload for water information providers while still allowing for checking of the data. 

 

Outcome 

Changes arising from the 2017 Water 

Regulations amendment removed duplication 

between BoM requirements and ACCC 

questions on its requests for information.  

Additionally, BoM has published a water 

markets dashboard. Commonwealth agencies 

and the public can now download water trade 

information collected by BoM from persons 

including large IIOs from the dashboard rather 

than requesting the data from IIOs etc. 

 

In accordance with the action, BoM provided 

2014–15 data it collected to the ACCC. In 

future, the ACCC will be able to access this 

information relating to certain large IIOs from 

the BoM water markets dashboard. The ACCC 

will continue to seek information directly from 

IIOs and other regulated entities where it has 

additional or more detailed information needs. 

 

  

Complete 

http://www.bom.gov.au/water/dashboards/#/water-markets/national/state/at
http://www.bom.gov.au/water/dashboards/#/water-markets/national/state/at
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Action 2  

 

As at 30 June 2017 Agencies responsible 
ABS  ACCC  BoM  MDBA 

 
 
 
 

 

 

 

This action required ABS and BoM to map the relationship between rural information 
required by BoM for the National Water Account and by ABS for the Water Supply 
and Sewerage Services (WSSS) survey, and align definitions and aggregations 
where possible. 

 

Outcome 

Since the 2017 Water Regulations 

amendment, there is no overlap between BoM 

and ABS requirements for most rural water 

entities as they no longer give water use 

information directly to BoM. A very small 

overlap remains for only nine entities that 

report either one or two water use volumes to 

both ABS and BoM. 

ABS and BoM have aligned definitions where 

possible which assists the nine entities to 

streamline data provision, enabling them to 

report common figures to both agencies. 

Other actions 

Further to this completed action, ABS and BoM 

are investigating an option whereby rural water 

entities could give information for both 

agencies via a common database application. 

This would remove the small remaining 

overlap altogether. 

 

  

Complete 
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Action 3 

 

As at 30 June 2017 Agencies responsible 
ABS  ACCC  BoM  MDBA 

 
 
 
 

 

 

This action required the ABS and BoM to work together to align urban water 
information requirements. Specifically, the two agencies undertook to remove 
duplication for the 50 indicators identified as overlapping between the WSSS survey 
and the urban national performance report (urban NPR) and/or BoM National Water 
Account. 

 

Outcome 

BoM has fully aligned and consolidated water 

resource indicators for the urban NPR and the 

National Water Account. Utilities can now meet 

both of these requirements by giving a single 

set of information to BoM via an integrated 

database application. 

ABS and BoM have aligned all overlapping 

urban water indicators to enable sharing of 

these data. 

Other actions 

Further to this completed action, ABS has 

identified water resource indicators in the BoM 

urban water database which meet its needs. 

ABS and BoM are investigating an option 

whereby ABS can source these data from the 

urban water database rather than separately 

seeking them directly from individual data 

providers (refer also to Action 5).  

 

 

  

Complete 
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Action 4 

 

As at 30 June 2017 Agencies responsible 
ABS  ACCC  BoM  MDBA 

Additional work to  
be complete by 

 
 

 June 2019, once all data 
reporting is aligned to 
sustainable diversion limit 
resource units 

 

This action involved sharing various data between BoM and MDBA. Action 4 aimed 
to have most of the sharing arrangements in place for 2016–17 data. However, 
sharing of water trade and lease information would depend in part on the alignment 
of Basin States' data reporting to sustainable diversion limit (SDL) resource units. 
This is not due to happen until June 2019. 

 

Outcome 

BoM and MDBA have been working together, 

along with State agencies that provide 

information, to enable the sharing of data. 

Action 4 refers to three types of water 

information. Progress on each of these is 

noted below. 

Water trade and lease information 

MDBA requires consumptive trades separated 

from environmental trades. BoM and MDBA 

have been working with one of the State 

agencies to determine how trades can be 

separately identified within data provision to 

BoM to enable BoM to share the information 

with MDBA. 

Water diversion information 

Pending the development of an automated 

system (see under 'Other actions' below) 

MDBA will share with BoM information it 

receives from State agencies pursuant to 

Section 71 of the Water Act 2007. BoM will use 

this as provisional data. This removes the 

need for BoM to seek the same information 

separately from State agencies. 

Water entitlements 

BoM and MDBA have explored opportunities to 

improve consistency between, and reduce 

duplication of, entitlement information 

published by the two agencies. 

BoM has mapped the trades and entitlements 

on issue information that it receives under the 

Water Regulations to SDL units. This will 

facilitate provision of the information to MDBA. 

MDBA is holding discussions with State 

agencies about meeting MDBA requirements 

through provision of that information to BoM.  

BoM has compared volumes published by 

MDBA (MDBA Water Markets Product 

Information website) with those it publishes 

(BoM Water Markets Dashboard). A proportion 

of the BoM information would be suitable for 

MDBA purposes, but the remainder requires 

more disaggregated data to meet MDBA's 

requirements. 

MDBA updates its Water Markets Product 

Information website once a year by asking 

Basin States via email if entitlements on issue 

information have changed. For future updates, 

MDBA will refer to BoM data on the Water 

Markets Dashboard before sending its email 

request to Basin States. This will enable 

MDBA to identify any changes and seek 

confirmation by the State agencies. 

Other actions 

MDBA is seeking funds for 2017–18 to create 

a database which will include provision for 

extraction of National Water Account data to 

BoM in addition to its purpose, which is to 

collect Section 71 data for both consumptive 

and environmental water uses from States. 

This will minimise human error prone data 

interventions, save time spent on data quality 

assurance and analysis and result in more 

efficient data sharing.

  

Mostly 
complete 

https://www.mdba.gov.au/managing-water/water-markets-trade/water-markets-product-information
http://www.bom.gov.au/water/dashboards/#/water-markets/national/state/at
https://www.mdba.gov.au/managing-water/water-markets-trade/water-markets-product-information
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Action 5 

 

As at 30 June 2017 Agencies responsible 
ABS  ACCC  BoM  MDBA 

Additional work to  
be complete by 

 
 

 
June 2019. Pilot in time for 
reporting 2017–18 data in 
October 2018 

 

This action required ABS and BoM to work with urban water utilities, the urban 
national performance report (urban NPR) round table group and State government 
agencies to establish, or extend existing, single point of delivery arrangements for 
input of urban data to meet their combined needs. 

 

Outcome 

BoM has developed a database application 

through which urban water utilities can enter 

their urban water information. The database 

application is a single point of entry for all BoM 

urban water information (both urban NPR data 

and National Water Account data). 

BoM and ABS are working together to expand 
the database application, to cover all urban 
water information required by both agencies.  

 

ABS and BoM are investigating an option 
whereby ABS can source data currently 
collected through its annual Water Supply and 
Sewerage Services (WSSS) survey from the 
urban water database. 

The agencies expect to conduct a pilot for 

single point of delivery arrangements in  

2017–18. 

  

Mostly 
complete 
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Action 6 

 

As at 30 June 2017 Agencies responsible 
ABS  ACCC  BoM  MDBA 

 
 
 
 

 

 

This action was to bring rural water entities and Commonwealth Government 
agencies together to discuss advantages and disadvantages of further streamlining 
water information provision by rural water entities. 

 

Background 

The working group had found some overlap 

(less than five per cent) between three 

Commonwealth agencies (ABS, ACCC and 

BoM) in the water information required from 

rural water entities.  

In the light of reductions in requirements to 

provide water information to BoM and the other 

alignment and data sharing activities that have 

been implemented, no significant cross-over in 

these information requirements remains 

between ABS, ACCC or BoM.  

The three working group members wrote to 

rural water entities inviting them to advise of 

any remaining duplicative water-related 

reporting to the Commonwealth. 

Outcome 

BoM received two responses to the letter. Both 

responses confirmed no apparent duplication 

of requests for water information by 

Commonwealth agencies.  

 

Complete 




