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Introduction 

 

Water Regulations 2008, Part 7—water information  

The Bureau of Meteorology (the Bureau) administers Part 7 of the Water Regulations 2008 which sets out 
the national water information framework established by the Commonwealth Water Act 2007. The Water 
Regulations define who must give specified water information to the Bureau, and the time and format in 
which it must be given. More than 200 organisations are required to give water information if it is in their 
possession, custody or control. 

The Bureau uses data collected under the Water Regulations to provide national intelligence on the current 
and future state of water availability and use across Australia. Our water information products and services 
are published at http://www.bom.gov.au/water. These national datasets, analyses, reports, and forecasts 
inform policy, investment and operational decisions. They also support water sector reform and public 
confidence in Australia's water management. 

Fewer than 75 businesses and not-for-profit organisations are affected by the Water Regulations, despite 
the volume of data that is supplied and the national reporting that it supports. The Bureau actively works 
with all data providers to minimise regulatory burden through continuous review and improvement. 

 

 

 

Quotes from stakeholders included throughout this report have been extracted from various sources 
including the Bureau’s 2015 Improving Water Information Programme user survey, the Centre for 
International Economics report on the economic analysis of the Bureau’s water information, emails and 
other correspondence.  

 

  

Benefits of improved water information  

In 2015 the Bureau asked 530 stakeholders from 270 organisations across Australia about our water 
information products and services. 86% responded that they were relevant to activities undertaken by 
them, their team or their organisation. In particular they valued the provision of: 

 nationally consistent information and data 

 an independent and reliable source of water information and data 

 easy and free access to water information and data 

 current and regularly updated water information and data 

 readily available water information and data from one location 

 easy to use tools and website  

 information that enabled decision-making. 

The Bureau also engaged the Centre for International Economics to analyse the value to Australia of 
our water information products and services. The Centre estimated current annual benefits of 
between $67–287million; a value that is likely to increase as recently released products are adopted. 

https://www.comlaw.gov.au/Series/F2008L02170
https://www.comlaw.gov.au/Series/C2007A00137
http://www.bom.gov.au/water
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2015–16 Regulator Performance Framework 

Metrics for each key performance indicator under the Regulator Performance Framework were developed 
by the Bureau through consultation with the, then, Department of the Environment and select business and 
community organisations that represent our regulated entities. Final metrics were agreed by the Minister for 
the Environment and published on the Bureau’s website on 30 June 2015. 

In September 2015 portfolio responsibility for Part 7 of the Water Act and the Bureau’s water information 
functions transferred from the Department of the Environment to the Department of Agriculture and Water 
Resources (DAWR). DAWR coordinated the development, validation and approval of all portfolio agencies’ 
self-assessments against published Regulator Performance Framework metrics.  

The Bureau prepared our self-assessment and report with input from units responsible for: 

 water information products and services 

 communications, and 
 parliamentary co-ordination and strategy. 

Methodology  

Evidence collection 

Where possible, we used our enterprise software systems to objectively capture evidence of activities, such 
as website changes, stakeholder interactions, briefs and ministerial correspondence, e-newsletters, and 
website metrics. A register was also set up for Bureau staff to record evidence of further activities to include 
in our self-assessment report. 

Assessment Framework  

Performance against the Regulator Performance Framework is demonstrated by a mix of qualitative and 
quantitative evidence that describes systems in place and activities. To assess our overall performance we 
ranked the evidence against each KPI based on the traffic-light scale shown below. In the context of the 
size and impact of our water information regulatory functions, we appraised evidence of our administrative 
performance against expectations set by government and stakeholders. Where we identified specific areas 
for improvement we recorded these as future actions. 

Assessment key: 

 Good practice Systems and practice meet expectations 

 Well placed Some targeted improvement possible 

 Need improvement Requires considerable improvement 

 Poor or limited capability Performance does not meet expectations 

 

Validation and sign-off 

A draft report was shared with the Jurisdictional Reference Group for Water Information (JRGWI) which 
gave its support for our self-assessment. JRGWI includes representatives from key regulated agencies and 
businesses. 

The Regulatory Reform unit in DAWR coordinated the external validation process by the Agricultural 
Industry Advisory Council (AIAC). The council has representatives from the agriculture sector including Ms 
Perin Davey, of Murray Irrigation Limited, who advises on water management issues. 

Following validation by the Agricultural Industry Advisory Council, the Director of Meteorology (as the 
accountable authority) approved and certified the Bureau’s self-assessment report and DAWR provided it 
to the Deputy Prime Minister and Minister for Agriculture and Water Resources. 
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Self-assessment of our regulatory performance 

Overall the Bureau is well placed against the Regulator Performance Framework key performance 
indicators. 

The Bureau administers the Water Regulations in accordance with clear principles and policies that 
are published on the Bureau website.

1
 These policies guide how the Bureau works with its regulated 

community when changes are made to the Regulations, including changes to documents and lists 
referenced in the Regulations. 

In line with good regulatory practice the Bureau ensures that all changes to requirements are well 
communicated and bring clear benefits to Australia that outweigh costs to affected organisations. 
Detailed information on the Water Regulations is easy to access and we use various tools to 
communicate and manage interactions with regulated entities. 

This year the Bureau made a number of changes to reduce reporting burden and better target our 
information requirements. This included implementing recommendations of the Interagency Working 
Group on Commonwealth water information provision through amendments to the Water Regulations 
that relax reporting requirements for rural water entities. We continue to progress other 
recommendations to streamline obligations for urban water utilities and better align regulations 
requirements for water use information. 

 

Actions for further improvement 

We have identified several opportunities to improve how the Bureau administers the Water 
Regulations: 

 Action 1: continue to align water information requirements across Commonwealth agencies 
and remove duplicate requirements through data sharing (see KPI 4). 

 Action 2: give data providers better information on the use and benefits of the data that they 
provide to the Bureau (see KPI 5). 

 Action 3: simplify the Bureau’s website to help data providers find the information they require 
more easily (see KPIs 2 & 5). 

The Bureau always seeks to improve how we administer the Water Regulations, and we welcome 
ideas and feedback at regulations@bom.gov.au 

                                                      

 

1
 http://www.bom.gov.au/water/regulations/principlesPolicies.shtml 

http://www.bom.gov.au/water/regulations/principlesPolicies.shtml
http://www.bom.gov.au/water/regulations/interagencyWorkingGroup.shtml
http://www.bom.gov.au/water/regulations/interagencyWorkingGroup.shtml
mailto:regulations@bom.gov.au
http://www.bom.gov.au/water/regulations/principlesPolicies.shtml
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KPI 1: Do not unnecessarily impede the efficient operation of regulated entities 

 The Bureau of Meteorology follows good practice against KPI 1. 

We work with organisations and industry associations to refine requirements and ensure costs are 
minimised where possible. Requirements to provide information are deliberately limited in the Water 
Regulations to electronic data in the possession, custody or control of the organisation. The Bureau 
also provides tools to automate transfer of data to our systems and allow data to be provided by third 
parties, such as State government agencies, where possible. 

The Bureau maintains and develops Part 7 of the Water Regulations in accordance with a consistent 
framework of principles, policies and procedures that require changes to be made with open and 
genuine consultation. We undertake regular reviews of requirements in accordance with these polices 
to ensure that changes the Bureau makes to the Water Regulations have clear benefits to Australia, 
are well communicated, and minimise impact on the regulated community (metric 1.1). Refer to box 1, 
Case study: reducing regulatory burden on page 14 for details of an interagency working group 
chaired by the Bureau which undertook a significant review of regulatory requirements in 2015. 

As well as the consultation mechanisms described in metric 1.1 below, regulated entities can contact 
the Bureau and provide feedback through specific email addresses advertised on our website

2
 and 

described in metric 1.2. We also use enterprise systems to manage and record interactions with 
regulated entities. This ensures that communication is coordinated across all Bureau staff involved in 
administering the Water Regulations. 

 

  

                                                      

 

2
 http://www.bom.gov.au/water/about/waterContacts/index.shtml 

Thanks very much for all the great work you have been doing with the urban water reporting 
requirements and also with Australian Bureau of Statistics alignment. I think it is a real, and 
great, improvement. From my feedback from Service Providers up here it is also greatly 
appreciated by them. 

David Scheltinga, Statewide Water Information Management (SWIM), qldwater 

The department is supportive of the national provision 
of water resource information via the established 
protocols and, as the reporting requirements are 

largely automated, considers the process has minimal 
impact for government agencies. 

 

 “The recent interactions we have had with agency 
staff following the Australian Groundwater Conference 
- they have been very helpful.” 

 

The recent interactions we have had with 
agency staff following the Australian 
Groundwater Conference - they have been 
very helpful. 

 

http://www.bom.gov.au/water/regulations/principlesPolicies.shtml
http://www.bom.gov.au/water/about/waterContacts/index.shtml
http://www.bom.gov.au/water/about/waterContacts/index.shtml
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1.1  We undertake regular reviews of policies, procedures and requirements and consult with 
stakeholders, independent experts and industry associations. 

 In 2015-16 we undertook a significant review of the Water Regulations and performed routine 
maintenance of key documents, resulting in updates to: Persons and Classes of Persons (2 
updates); Metadata and Contextual Information Requirements (1 update); Administrative 
Instrument (1 update); and an amendment of the Water Regulations 2008. 

 In 2015-16 we reviewed and published five policies that guide how the Bureau maintains 
specific aspects of the Water Regulations. 

 All changes to requirements were preceded by appropriate consultation in accordance with 
our published principles and policies. We received feedback and input from more than 
75 affected organisations. 

 Twelve meetings held with dedicated consultative and reference groups such as JRGWI (1)
3
, 

WaMSTeC(2)
4
, NWIE(2)

5
, NWAC(2)

6
, Urban NPR RTG(4)

7
 and GWPRG(2)

8
. Refer to ‘Water 

information consultative groups’ at Box 2 for more detail about these groups. 

 The Bureau is a corporate member of the Australian Water Association (11 memberships). 

 The Bureau attended more than 45 conferences and industry events during 2016 and 
presented at 35. Staff are members of industry organisations such as Australian 
Hydrographers Association; Chartered Accountants Australia and New Zealand; Open 
Geospatial Consortium; Environmental Engineering Society and local hydrology associations. 

 Trade stands run at the following industry conferences where stakeholders could directly 
engage with Bureau staff: Irrigation Australia Conference; OzWater16; Australian Local 
Government Association conference; National Natural Resource Management Conference; 
National Groundwater Conference; ABARES conference; Locate16; Hydrological Water 
Resources Symposium 2015; International Riversymposium. 

1.2  We have documented, established mechanisms to communicate with regulated entities, 
including feedback from existing complaint mechanisms and surveys of regulated entities. 

 368 emails received in our dedicated regulations inbox (regulations@bom.gov.au) and other 
support inboxes. 

 All interactions between Bureau staff and data providers are managed in the Bureau’s 
customer relationship management database (more than 2400 recorded in total). This 
includes more than 800 interactions with businesses and not-for-profit organisations including 
emails, letters, and phone calls. 

 One e-newsletter sent to 444 targeted recipients to update data providers on Water 
Regulations activities. Over 40% of recipients opened the document. 

 One e-newsletter sent to a more general recipient list, including an article about the 
Interagency Working Group on Commonwealth water information provision which was read 
by 49 people. 

 

                                                      

 

3
 Jurisdictional Reference Group for Water Information 

4
 Water Monitoring Standardisation Technical Committee 

5
 National Water Information Exchange 

6
 National Water Account Committee 

7
 Urban National Performance Report Roundtable Group 

8
 Groundwater Products Reference Group 

http://www.bom.gov.au/water/regulations/schedules/classesOfPerson.shtml
http://www.bom.gov.au/water/regulations/schedules/metadata.shtml
http://www.bom.gov.au/water/regulations/dataFormat/index.shtml
http://www.bom.gov.au/water/regulations/dataFormat/index.shtml
https://www.legislation.gov.au/Series/C2007A00137
mailto:regulations@bom.gov.au
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KPI 2: Communication with regulated entities is clear, targeted and effective 

 The Bureau of Meteorology is well placed against KPI 2. 

Clear and timely communication is an important component of the Bureau’s approach to how we 
maintain the Water Regulations and achieve compliance. Bureau staff advise organisations that are 
named in the Water Regulations about how to comply with requirements. We also consult with 
organisations before changing requirements and provide timely notification to all affected 
organisations (metric 2.1). 

During the year, the Bureau ran workshops in each capital city to consult on proposed amendments to 
the Water Regulations planned for later in 2016. The workshops sought to: 

 communicate the proposed changes and clarify possible impacts for affected organisations, 
and 

 seek feedback from participants, including suggestions for alternative options. 

The Bureau uses a range of mechanisms to communicate with regulated entities including 
e-newsletters, emails, letters, phone calls, meetings and workshops. As described in detail under KPI 
5, regulated entities have access to multiple channels to seek advice and guidance and to provide 
feedback to the Bureau (metric 2.2). Information on how to comply with the Water Regulations can be 
sought through dedicated email addresses or found in material we upload to the Bureau website. This 
includes an online tool specifying regulations requirements for individual organisations. We have 
however, identified opportunities to simplify the Bureau’s water information web pages and are 
planning changes during 2016-17 to improve user experience (action 3).  

           

2.1  We undertake appropriate consultation with stakeholders prior to significant regulatory or 
policy changes. 

 All changes to requirements were preceded by appropriate consultation in accordance with 
our published principles and policies. 

 Eight workshops held (one in each capital city) to discuss proposed amendments to the 
regulations planned for later in 2016. These were attended by 51 people from 
26 organisations. 

2.2  The Bureau seeks feedback from stakeholders on guidance and advice provided via a 
wide range of mechanisms. 

 Three dedicated email addresses for tailored advice on regulations; data delivery; and 
general enquires with 368 emails received during the year. 

 Feedback from stakeholders captured in the 2400 interactions recorded in our customer 
relationship management database. 

 We sought direct feedback from 110 data providers on two proposed updates to metadata 
requirements and explanatory notes, and received 21 responses. 

Thanks you so much for giving me feedback 
- I really appreciated being able to see how it 
looks now and it makes so much sense how 
you decided to treat the different locations 
and the clear description about roles and 
responsibilities. 

[I value] being able to find so much 
information at the one site (one-click BoM 

website). Also the ability to be able to 
sign-up for notifications, newsletters etc. 

http://www.bom.gov.au/water/regulations/search.php
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KPI 3: Actions undertaken by regulators are proportionate to the regulatory risk being 

managed 

 The Bureau of Meteorology follows good practice against KPI 3. 

The Bureau’s preferred approach is to work with data providers to encourage compliance with 
requirements. We focus Bureau compliance monitoring and enforcement resources on organisations 
that provide data of greatest importance to Bureau products and services. When we identify an issue 
the Bureau uses a graduated approach to return organisations to compliance. To date, the Bureau has 
yet to use enforcement actions available under the Water Act to achieve national water information 
objectives. 

During the year, we reviewed the Bureau's monitoring, compliance and enforcement strategies for the 
Water Regulations (metric 3.2). Regular reviews ensure these strategies remain consistent with 
legislated requirements, align with Australian National Audit Office better practice, and operate within 
broader Commonwealth and Bureau risk management policies (metric 3.1). Our strategies set out risk-
based approaches that allow for proportionate responses to non-compliance. A summary of the 
principles and strategy behind the Bureau’s compliance and enforcement approach can be found on 
our website (metric 3.2). 

          

3.1  Our risk management policies and procedures are available to regulator staff and the 
public. 

 The public can access information on the Bureau-wide risk management framework in our 
corporate plan (2015–16 plan, page 31) which is available on the Bureau website.

9
  

 Bureau staff can access broader Bureau-wide risk management policies, risk registers and 
business continuity plans on the Bureau intranet. These cover Water Regulations and policy 
functions and are reviewed annually. 

3.2 Our compliance and enforcement strategies are published and are consistent with agreed 
risk management policies. 

 A summary of the principles and strategy behind the Bureau’s compliance and enforcement 
approach is available to the public on our website.

10
 

 Internal compliance and enforcement policies and procedures were reviewed in 2016 and are 
available to staff. 

                                                      

 

9
 http://www.bom.gov.au/inside/Bureau-Corporate-Plan-2015-16-FINAL.pdf  

10
 http://www.bom.gov.au/water/regulations/complianceStrategy.shtml  

Many thanks for your assistance 
and patience getting this data 
completed and sorted. 

 …I have that information that you have been 
chasing…I am sorry that I have taken so long but I 

have had trouble finding this information… 
Thanks for your patience. 

http://www.bom.gov.au/inside/corp_documents.shtml
http://www.bom.gov.au/water/regulations/complianceStrategy.shtml
http://www.bom.gov.au/inside/Bureau-Corporate-Plan-2015-16-FINAL.pdf
http://www.bom.gov.au/water/regulations/complianceStrategy.shtml
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KPI 4: Compliance and monitoring approaches are streamlined and coordinated 

 The Bureau of Meteorology is well placed against KPI 4. 

The Water Regulations require organisations to provide a copy of data to the Bureau for dissemination 
of public good information about Australia's water resources. It is therefore the water information 
provided that determines whether an organisation is compliant.  

The Bureau’s approach to compliance is risk based, uses a light touch and is largely determined by 
our understanding of what data organisations hold (see KPI 3). Internally we implement policies and 
follow a coordinated approach to manage interactions with data providers (metric 4.1), to minimise 
duplicate data requests and streamline compliance and monitoring actions. As set out in our 
compliance strategy, Bureau responses to possible non-compliance are graduated and are intended 
to restore water information provision without resorting to enforcement actions. 

The Bureau regularly meets with other Commonwealth agencies to discuss actions to improve sharing 
of water information. Through the interagency working group (metric 4.1) and other internal reviews, 
we identified a number of changes to reduce data requirements and duplicate requests for water 
information. For more information on the interagency working group refer to box 1, Case study: 
reducing regulatory burden on page 14. 

The Bureau has agreements in place and undertakes activities to share information with other 
Commonwealth regulators (metric 4.2). The interagency working group identified further actions to 
streamline Commonwealth water information requests. We expect our level of data sharing to increase 
as we progress these (action 1). 

 

 

4.1  Demonstrated effort to reduce number and crossover of information requirements 
imposed on regulated entities. 

 A coordinated approach to customer relationship management used by the Bureau to 
manage interactions with data providers and to share internal compliance and monitoring 
information. During 2015–16 staff recorded a total of more than 2400 interactions, including 
more than 800 with businesses and not-for-profit organisations including emails, letters, and 
phone calls. 

As part of ongoing reviews of requirements the Bureau has: 

 Removed two organisations from the regulations where data sought is not held, is of limited 
value or could be obtained from alternative sources. A further eight are planned for removal in 
July 2016. 

 Reduced frequency and amount of data required from rural water utilities through an 
amendment to the Water Regulations. This amendment implemented recommendations 1 
and 4 of the Interagency Working Group on Commonwealth water information provision. 

 Progressed a second amendment to the Water Regulations to remove duplicate data 
requests to urban water utilities and further reduce requirements on rural water utilities. This 
amendment planned for the end of 2016 will implement recommendations 2 and 3 of the 
Interagency Working Group on Commonwealth water information provision. 

Reporting Bureau of Meteorology, Australian 
Bureau of Statistics, National Performance 
Reporting and State Department indicators through 
a single Statewide Water Information Management 
portal has reduced the overall number of indicators 
reported and some duplication. 

The reduction in the number of 
reporting categories and the reduction 

of duplication is appreciated. 
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4.2  Demonstrated effort to share and receive information among regulators, where 
appropriate. 

 Interagency working group actions underway to share data, align and streamline Bureau 

requests with the ABS
11

, the MDBA
12

, and the ACCC
13

. 

 More than 20 formal meetings with other Commonwealth regulators recorded in 2015–16, 
including National Water Information Exchange meetings (see box 2, Water information 

consultative groups) and interactions with representatives from the MDBA, ABS, GA
14

, 

DAWR
15

, ABARES
16

, ATO
17

, CEWO
18

, CSIRO and ACCC to discuss collaboration and 

sharing of information. 

 Two collaborative Heads of Agreements to share water information: Murray–Darling Basin 
Authority (signed 2013); Geoscience Australia (signed 2012). 

 Datasets provided to or sought from Commonwealth and State agencies on more than 20 

occasions, including with; BITRE
19

; DAWR; GA; MDBA; ABARES, CEWO. 

                                                      

 

11
 Australian Bureau of Statistics 

12
 Murray Darling Basin Authority 

13
 Australian Competition and Consumer Commission 

14
 Geoscience Australia 

15
 Department of Agriculture and Water Resources 

16
 Australian Bureau of Agricultural and Resource Economics and Sciences 

17
 Australian Taxation Office 

18
 Commonwealth Environmental Water Office 

19
 Bureau of Infrastructure, Transport and Regional Economics 
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KPI 5: Regulators are open and transparent in their dealings with regulated entities 

 The Bureau of Meteorology is well placed against KPI 5. 

Regulated entities can find up to date advice and guidance on Part 7 of the Water Regulations and 
their requirements on the Bureau's website

20
 (metric 5.2). This includes general information on the 

Water Regulations and the compliance framework (see KPI 4) as well as specific guidance on how to 
deliver water information and comply with requirements. We regularly review the Bureau's web pages 
and ensure the site is updated when changes to requirements take effect. 

We publish and communicate requirements for individual organisations through our Regulations 
Online tool. This provides organisation-specific detail on what information subcategories they must 
provide. Any changes in requirements are clearly communicated in advance with affected 
organisations (KPIs 1 & 2). 

Organisations can also seek guidance from Bureau staff through dedicated email addresses (KPI 1) 
advertised clearly on the Bureau’s website

2
. These include: advice on regulations 

(regulations@bom.gov.au); support to transfer data (waterdatasupport@bom.gov.au) and general 
enquiries (waterinfo@bom.gov.au). We endeavour to respond to all queries and requests such as 
emails, letters and phone calls within ten working days (metric 5.1). 

We are planning changes during 2016–17 to simplify the Bureau’s water information web pages to 
improve user experience (action 3). While the achievements of the Water Information Programme are 
set out in annual progress reports there are opportunities to better communicate with data providers 
about the benefits of the water information they provide and the uses made of their data within Bureau 
products and services (action 2). 

 

5.1  Our response to requests from regulated entities are provided within specified timeframes. 

 368 emails received in our dedicated support email addresses. Enquires to our 
regulations@bom.gov.au mailbox had an average response time of less than one day. 

5.2  Advice and guidance is widely available to stakeholders, with feedback mechanisms in 
place to support and inform continuous improvement. 

 More than 1000 letters, emails and newsletters sent informing organisations about regulations 
requirements including changes on at least 30 occasions. 

 Up-to-date requirements for individual organisations are available at Regulations Online which 
is visited more than 80 times a month. 

 11,500 unique views of Bureau Water Regulations web pages throughout the year and more 
than 8,500  Regulations supporting documents downloaded. These documents are 
predominantly advice and guidance about how to comply with regulations requirements. 

                                                      

 

20
 http://www.bom.gov.au/water/regulations/aboutRegs.shtml  

My interactions with the Bureau are always positive and I 
greatly appreciate your timely and thorough advice on 
regulation matters. Always professional, you are clearly across 
the requirements of each jurisdiction as you not only provide 
advice, but you put it in the context of the organisation. 

Nina Polaschek, 
Queensland Department of Natural Resources and Mines 

Easy access to information to 
ensure our measurements 

comply with standards. 

“Thanks for your prompt 
explanation” 

 

Thanks for your 
prompt explanation. 

 

http://www.bom.gov.au/water/regulations/index.shtml
http://www.bom.gov.au/water/regulations/search.php
http://www.bom.gov.au/water/regulations/search.php
http://www.bom.gov.au/water/about/waterContacts/index.shtml
mailto:regulations@bom.gov.au
mailto:waterdatasupport@bom.gov.au
mailto:waterinfo@bom.gov.au
http://www.bom.gov.au/water/about/publications/index.shtml
mailto:regulations@bom.gov.au
http://www.bom.gov.au/water/regulations/search.php
http://www.bom.gov.au/water/regulations/aboutRegs.shtml
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5.2  Advice and guidance is widely available to stakeholders, with feedback mechanisms in 
place to support and inform continuous improvement. 

…continued 

 Thirty seven updates to Bureau water information web pages including changes made at the 
time of updates to Persons and Classes of Persons (2 updates); Metadata and Contextual 
Information Requirements (1 update); Administrative Instrument (1 update); and an 
amendment to the Water Regulations 2008. 

 Three dedicated email addresses for tailored advice on regulations; data delivery; and 
general enquiries.  

http://www.bom.gov.au/water/regulations/schedules/classesOfPerson.shtml
http://www.bom.gov.au/water/regulations/schedules/metadata.shtml
http://www.bom.gov.au/water/regulations/schedules/metadata.shtml
http://www.bom.gov.au/water/regulations/dataFormat/index.shtml
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KPI 6: Regulators actively contribute to the continuous improvement of regulatory frameworks 

 The Bureau of Meteorology follows good practice against KPI 6. 

The Bureau holds regular meetings with stakeholders to discuss improvements to the Water 
Regulations and proposed changes to requirements. These include ongoing consultative groups (see 
KPI 1) and targeted workshops (metric 6.1). The Bureau also encourages regular feedback through 
the channels described in KPIs 2 and 5 and stores all compliance interactions on our customer 
relationship management systems. 

Before making changes to Water Regulations requirements, the Bureau communicates the proposal 
with affected data providers and provides the opportunity for feedback or more detailed consultation. 
The Bureau preceded the 2015–16 Water Regulations changes with emails, more formal letters and 
facilitated meetings, depending on the size and impact of the change. 

The Bureau provides information to the Minister and the Department of Agriculture and Water 
Resources about work to improve the operation of the Water Regulations (metric 6.2). This includes 
feedback from stakeholders and policy recommendations. We also ensure that information is 
exchanged with other Commonwealth agencies that have an interest in water information. 

 

6.1  We hold stakeholder events regularly to facilitate participation in the development and/or 
amendment of regulatory frameworks. 

 Twelve meetings held with dedicated consultative and reference groups such as JRGWI (1)
21

, 
WaMSTeC(2)

22
, NWIE(2)

23
, NWAC(2)

24
, Urban NPR RTG(4)

25
 and GWPRG(1)

26
. Refer to the 

‘Water information consultative groups’ at Box 2 for more detail about these groups. 

 Eight targeted workshops (one in each capital city) to seek direct input into proposed 
amendments for late 2016. 

 Stakeholder engagement plan in place to guide interactions with data providers. 

  

                                                      

 

21
 Jurisdictional Reference Group for Water Information  

22
 Water Monitoring Standardisation Technical Committee  

23
 National Water Information Exchange  

24
 National Water Account Committee  

25
 Urban National Performance Report Roundtable Group 

26
 Groundwater Products Reference Group 

WaMSTeC is another example of an informative 
and collaborative group where the Bureau 
encourages jurisdictions to contribute, and where 
any advice provided is valued and considered. 
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6.2  Documented procedures are in place to facilitate the flow of information between the 
regulator and policy departments. 

 Thirteen briefs provided to the Minister to update on water information activities and advise on 
changes to the regulations. 

 At least nine meetings held by Bureau staff with Department of Agriculture and Water 
Resources 

 Chaired two NWIE meetings to facilitate information exchange amongst ten Commonwealth 
agencies that have water information and policy responsibilities - Refer to the ‘Water 
information consultative groups’ at Box 2 for more detail. 
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Box 1: Case study—reducing regulatory burden (KPIs 1 & 4) 

 

The Interagency Working Group on Commonwealth water information provision was set up in 
response to recommendation 18 of the Independent Review of the Water Act 2007.  

Consultation with data providers 

The working group invited input from data providers on water information requested across 
Commonwealth agencies, to identify opportunities to reduce burden and remove duplication. The 
working group received 34 submissions which informed proposed changes to streamline provision of 
water information to the Commonwealth. 

Improvements to reduce burden 

The working group released its report
27

 in March 2016. The Minister accepted all recommendations to 
reduce the burden of providing water information while achieving the objectives of the Water Act and 
maintaining associated water information products and services. Compared with the baseline burden 
of Bureau water information reporting requirements under the Water Act, the savings represent a 
28 per cent reduction in costs borne by the regulated community. 

The Bureau is working with stakeholders to implement these changes. 

Amendments in April 2016 reduced water information requirements for rural water utilities from 37 to 
10 subcategories. They also relaxed the frequency for provision of certain subcategories of water 
information from daily to annual provision. 

A further amendment in 2016–17 will reduce the need to gather water use information directly from 
rural water entities. It will also consolidate reporting requirements for urban water information into a 
single annual requirement. Consultation on these changes included a series of capital city workshops 
with affected data provider organisations during May and June 2016. 

 

  

                                                      

 

27
 http://www.bom.gov.au/water/regulations/interagencyWorkingGroup.shtml  

Thank you for the opportunity to comment and I would like to 
acknowledge the effort of the [interagency] working group to reduce 
the reporting effort associated with the Water Regulations 2008. 

 

http://www.environment.gov.au/water/legislation/water-act-review
http://www.bom.gov.au/water/regulations/interagencyWorkingGroup.shtml
http://www.bom.gov.au/water/regulations/interagencyWorkingGroup.shtml
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Box 2: Water information consultative groups 

 

Jurisdictional Reference Group for Water Information (JRGWI) 

Used to coordinate water information activities with States and Territories. The group comprises 
representatives from some major water utilities and the lead water agencies in each jurisdiction. 

National Water Information Exchange (NWIE) 

Forum for senior officers across Commonwealth agencies to better co-ordinate water information 
activities. Members include: Department of the Environment, Geoscience Australia, CSIRO, 
Department of Agriculture and Water Resources, Australian Competition and Consumer Commission, 
Murray–Darling Basin Authority, Commonwealth Environmental Water Office, Australian Bureau of 
Statistics, The Treasury, Productivity Commission. 

Water Monitoring Standardisation Technical Committee (WaMSTeC) 

Brings together water industry representatives to coordinate water information standards development 
for Australia. Includes 27 members from across industry, Commonwealth and State agencies. 

National Water Account Committee (NWAC) 

Comprises representatives from Commonwealth and lead water agencies to provide strategic advice 
on the National Water Account. The committee guides the collaborative development of the account 
and alignment to user needs. 

Urban National Performance Report Roundtable Group 

Representatives from State regulators and water agencies and the Water Services Association 
(representing urban water utilities) that advises on urban water information products and data 
requirements. 

Groundwater Products Reference Group 

Representatives from State and Commonwealth agencies that advise on groundwater products and 
data requirements. 

 

 

I found JRGWI extremely informative and collaborative, the Bureau made all jurisdictions 
feel equally valued and the discussions are open and free. I have the same sentiments 

of the WaMSTeC which I have been a member of a number of years. 

 




