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Water Regulations 2008 

20 

Water Regulations 2008, Part 7—water 
information 

The Bureau of Meteorology (the Bureau) 

administers Part 7 of the Water Regulations 2008.1 

The regulations support our functions under the 

Water Act 2007.2 They define who must give water 

information to the Bureau and the time and format in 

which it must be given.  

Over 200 organisations give water information to the 

Bureau. Fewer than 80 of these organisations are 

businesses or not-for-profit entities. The Water Act 

only requires named organisations to give data they 

already have in their possession, custody or control. 

We are conscious of the costs the regulations 

impose on organisations. Each organisation differs 

in size, complexity and the data they hold. Our 

approach is to work with providers to support data 

delivery and to limit the impact on their business. 

Benefits of improved water information 

Data collected under the regulations give insight into 

the current and future state of water resources in 

Australia. You can find many of the products and 

services we create from these data at 

http://www.bom.gov.au/water. 

From one site, Australians can access: 

• national datasets of streamflow, groundwater, 

storage levels, design rainfall estimates, and 

water market activity; 

• water resource models, assessments, analyses 

and accounts; and 

• flood and streamflow forecasts. 

Our national datasets, analyses and forecasts 

inform policy, investment and operational decisions. 

They also support water reform, increase the 

transparency of water information, and helps to 

generate public trust in resource management.

 
1 https://www.legislation.gov.au/Series/F2008L02170  

 

WE COLLECT  

WATER 
INFORMATION 
FROM OVER 200 
ORGANISATIONS 
ACROSS AUSTRALIA  

 

TO DELIVER MORE THAN 

 

 

 
INCLUDING DATA, MAPS, MODELS, 

REPORTS, AND STREAM FORECASTS  

OUR PRODUCTS  
 

 
 

2 https://www.legislation.gov.au/Series/C2007A00137  

Overview 
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Water Regulations 2008 

Our Regulator Performance Framework 

Under the 2014 Regulator Performance Framework 

the Bureau must report its contribution to the 

Government's Deregulation agenda by performing a 

self-assessment against six key performance 

indicators. 

Our approach to self-assessment in 2020-21 

To report on our performance, we use the 

colour-coded assessment scale shown on the right. 

We evaluate the evidence against government and 

stakeholder expectations, and in the context of our 

regulatory size and impact. 

Future reporting arrangements 

This will be the Bureau's last self-assessment report 

under the previous Regulator Performance 

Framework. On 1 July 2021, the Government 

announced a new Regulator Performance Guide3 

which refreshed its expectations for regulator 

performance and reporting.   

The Bureau is transitioning to this new approach 

and will be reporting on our regulator performance 

through our Corporate Plan and Annual Report from 

2021-22. 

 

 

 

Self-assessment for 2020-21 

The Bureau has implemented significant changes within our agency to ensure we continue to follow good practice 
for three of the six indicators (KPI 3, 4 and 5). We are well placed against the rest (KPI 1, 2, and 6). 

Pages 5 and 6 show a summary of our assessment.

 
3 https://deregulation.pmc.gov.au/priorities/regulator-best-practice-and-
performance/regulator-performance-guide 

Assessment key: 

Good practice 
Systems and practice meet 

expectations 

Well placed 
Targeted improvement 

possible 

Need 

improvement 

Need for considerable 

change 

Poor or limited 

capability 
Does not meet expectations 

https://deregulation.pmc.gov.au/priorities/regulator-best-practice-and-performance/regulator-performance-guide
https://deregulation.pmc.gov.au/priorities/regulator-best-practice-and-performance/regulator-performance-guide
https://deregulation.pmc.gov.au/priorities/regulator-best-practice-and-performance/regulator-performance-guide
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Self-assessment summary  

 

KPI 1 Regulators do not unnecessarily impede the efficient operation of 
regulated entities 
 

KPI 2 Communication with regulated entities is clear, targeted and effective KPI 3 Actions undertaken by regulators are proportionate to the regulatory 
risk being managed 

Well placed Well placed Good practice 
 

To ensure that we do not unnecessarily impede regulated entities we actively 

review data requirements, listen to industry and consult directly with data providers. 

We are responsive to queries and requests for support, and we publish policies 

that guide how we administer changes to requirements. 

 

Our online advice is personalised, up-to-date and well-used by regulated entities. 

Bureau staff are available and responsive with direct advice via dedicated email 

inboxes.  

 

Our risk management and compliance policies and procedures are documented 

and accessible. Our compliance strategy is online. It is risk-based and sets out 

clear and proportionate actions in response to non-compliance. Data providers 

have not raised concerns about the Bureau’s compliance framework or any action 

undertaken. 

Key actions for 2020-2021: 

• We have refreshed the intention and purpose of the Jurisdictional Reference 

Group for Water Information (JRGWI) so that the agenda is determined by the 

regulated community rather than the Bureau.  

• We have been actively analysing and aligning our climate and water product 

offerings using insight from our data providers. This ensures that we provide 

'fit-for-purpose' products that customers and the community value. 

• We implemented a feedback loop into our communications which leverages 

the capabilities of our newly commissioned Customer Relationship 

Management (CRM) platform. We have established processes within the CRM 

so that Customer Relationship Managers can ensure feedback is actively 

sought, stored and responded to in a timely manner. 

 

 

Key actions for 2020-21: 

• We are targeting our communications for key data providers with detailed 

customer engagement plans which focus on how the Bureau can better 

understand the needs of our customers and provide value back to the 

Australian community and our data providers. 

• Our CRM platform has been successfully integrated across the agency which 

has enabled us to change the way we communicate with customers and data 

providers. Communication is integrated, streamlined and efficient with e-mails 

triaged and actioned in a timely way. 

• We chaired and participated in national reference groups that include both 

decision-makers from our largest data providers and users with specific 

information needs. 

 

Key actions for 2020-21: 

• The Bureau has implemented key milestones of the 2017-22 strategy. This 

included significant transformation of teams and systems to improve and 

strengthen our services, and better support our partners and community. 

• We continue to publish more of the data given by our data providers to 

increase the dissemination of water information to the public. 

• Bureau staff and the public can access our compliance strategy online and 

provide feedback via clearly advertised inboxes. 

• Detailed customer discovery has resulted in the Bureau using existing 

datasets to develop specific solutions for data providers and customers, 

providing value back to the Australian community.  

• We consulted with urban water data providers to complete the National 

Performance Report Indicator Review and will implement changes to ensure 

the National Performance Report delivers on its purpose without imposing 

unnecessary burden on data providers.  

http://www.bom.gov.au/water/regulations/principlesPolicies.shtml
http://www.bom.gov.au/water/regulations/search.php
http://www.bom.gov.au/water/regulations/complianceStrategy.shtml
http://www.bom.gov.au/inside/downloads/Bureau-of-Meteorology-Strategy-2017-2022.pdf
http://www.bom.gov.au/strengthen/Strengthening_Our_Services_Program_Update_June_2020.pdf
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Self-assessment summary  

 

 

 

 

 

 

 

 

KPI 4  Compliance and monitoring approaches are streamlined and 
coordinated 
 

KPI 5  Regulators are open and transparent in their dealings with regulated 
entities 

KPI 6  Regulators actively contribute to the continuous improvement of 
regulatory frameworks 

Good practice Good practice Well placed 
 

We follow internal policies and use Customer Relationship Management software 

to help us to manage and streamline interactions with data providers. We continue 

to further automate data provision and monitor compliance. We also share water 

information with other regulators, reducing regulatory burden on data providers. 

 

 

We consult with data providers before making changes that will affect their data 

delivery. We also send regular e-newsletters to data providers about our activities 

and any reviews that are underway. 

 

 

To improve the regulatory framework we meet often with key data providers 

through formal advisory groups and meetings. We also work with the Department 

of Agriculture, Water and the Environment and other Commonwealth agencies 

involved in national water reform.  

 

Key actions for 2020-21: 

• We maintain an automated compliance monitoring tool which we use to 

ensure continuity of important data flows.  

• We published the first stage of a common data portal for sharing clear and 

transparent information in the Murray–Darling Basin. This will reduce data 

transactions amongst regulators and data providers. 

• Our newly commissioned DataConnect portal allows us to translate and quality 

check data internally, rather than relying on data providers to provide us data 

in specific formats.   

 

Key actions for 2020-21: 

• Our dedicated Water Sector customer engagement team undertook detailed 

customer discovery with many of our data providers and users. We are using 

these insights to become a more customer-centric agency in line with the 

Bureau's Strategy. 

• Through collaboration with data providers, we have recognised the need to 

modernise the way we procure and share data. We have embarked on a 

collaborative process to develop a detailed Water Information Roadmap of our 

vision for data and water information to 2031.  

• We have realigned our services to efficiently deliver our water information 

function and to improve communications both internally and externally. 

 

Key actions for 2020-21: 

• We continue to work with whole-of-government in response to the Productivity 

Commission's review on water reform. 

• We upgraded the Creative Commons licensing applied to data supplied under 

the Water Regulations 2008 from version 3.0 to version 4.0. This ensures data 

sharing through the Bureau's website is in line with the most recent open 

licences.  

• We have worked closely with data providers and Commonwealth agencies to 

address a shared need to provide integrated water information through the 

Murray–Darling Basin Water Information Portal.  

• We confirmed our commitment to open sharing of water data through 

publication of our licensing policy. 

 

https://e.bom.gov.au/link/id/zzzz53bb31db150fb433/page.html?prompt=1
http://www.bom.gov.au/water/regulations/document/Water_information_licensing_policy_v1.pdf

