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4.2 Annual bill based on 200kL: water and sewerage ($)—P7
4.2.1 Key findings
4.2.2 Results and analysis—Major utility group

5 Finance

5.1 Total capital expenditure: water and sewerage ($000s)—F16
5.1.1 Key findings
5.1.2 Results and analysis—Major utility group

5.2  Capital expenditure ($/property): water (F28) and sewerage (F29)
5.2.1 Key findings
5.2.2 Results and analysis—Major utility group

5.3 Combined operating cost: water and sewerage ($/property)—F13
5.3.1 Key findings
5.3.2 Results and analysis—Major utility group

5.4  Revenue from community service obligations (%)—F8
5.4.1 Key findings
5.4.2 Results and analysis—Major utility group

6 Customer

6.1  Average duration of an unplanned interruption: water—C15
6.1.1 Key findings
6.1.2 Results and analysis—Major utility group

6.2  Total complaints: water and sewerage (per 1,000 properties)—C13
6.2.1 Key findings
6.2.2 Results and analysis—Major utility group

6.3  Percentage of calls answered by an operator within 30 seconds—C14
6.3.1 Key findings
6.3.2 Results and analysis—Major utility group

7 Asset

7.1  Water main breaks per 100 km of water main—A8
7.1.1 Key findings
7.1.2 Results and analysis—Major utility group

7.2  Sewerage mains breaks and chokes—A14;
and property connection sewer breaks and chokes—A15
7.2.1 Key findings
7.2.2 Results and analysis—Major utility group

7.3 Real losses (L/service connection/day)—A10
7.3.1 Key findings
7.3.2 Results and analysis—Major utility group

8 Environment
8.1 Total net greenhouse gas emissions—E12
8.1.1 Key findings
8.1.2 Results and analysis—Major utility group

9 Health
9.1 Percentage of population for which microbiological compliance was achieved—H3
9.1.1 Key findings
9.1.2 Results and analysis—Major utility group

Appendix A Individual utility size group tables
Appendix B Audit framework

Appendix C Utilities reporting

Appendix D Urban performance indicators
Appendix E CPI indexation

Appendix F Jurisdictional summaries
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