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Appendix C Reporting service providers 

Where a service provider provides only a single service, it is identified with (WW) for wastewater only and with (W) for 

water-supply only. All other service providers provide both water and wastewater services.  

Service provider name Display name in tables and 
graphs 

Jurisdiction Service provider 
size group 

Adelaide Hills Council (WW) Adelaide Hills (WW) South Australia Very small 

Adelaide Plains Council (WW) Adelaide Plains (WW) South Australia Very small 

Alano Utilities Pty Ltd (WW) Alano Water (WW) South Australia Very small 

Albury City Council Albury New South Wales Medium 

Alexandrina Council Alexandrina South Australia Small 

Aqwest–Bunbury Water Corporation 
(W) 

Aqwest–Bunbury (W) Western Australia Small 

Armidale Regional Council Armidale New South Wales Small 

Aurukun Shire Council Aurukun Queensland Very small 

Ballina Shire Council Ballina New South Wales Small 

Balonne Shire Council Balonne Queensland Very small 

Balranald Shire Council Balranald New South Wales Very small 

Banana Shire Council Banana Queensland Very small 

Barcaldine Regional Council Barcaldine Queensland Very small 

Barcoo Shire Council (W) Barcoo (W) Queensland Very small 

Barunga West Council (WW) Barunga (WW) South Australia Very small 

Barwon Region Water Corporation Barwon Water Victoria Major 

Bathurst Regional Council Bathurst New South Wales Small 

Bega Valley Shire Council Bega Valley New South Wales Small 

Bellingen Shire Council Bellingen New South Wales Very small 

Berri Barmera Council Berri South Australia Very small 

Berrigan Shire Council Berrigan New South Wales Very small 

BHP Billiton Olympic Dam Corporation 
Pty Ltd (W) 

Olympic Dam (W) South Australia Very small 

Blackall–Tambo Regional Council Blackall–Tambo Queensland Very small 

Bland Shire Council (WW) Bland (WW) New South Wales Very small 

Blayney Shire Council (WW) Blayney (WW) New South Wales Very small 

Bogan Shire Council Bogan New South Wales Very small 

Boulia Shire Council Boulia Queensland Very small 

Bourke Shire Council Bourke New South Wales Very small 

Brewarrina Shire Council Brewarrina New South Wales Very small 

Bulloo Shire Council Bulloo Queensland Very small 

Bundaberg Regional Council Bundaberg  Queensland Medium 

Burdekin Shire Council Burdekin Queensland Very small 

Burke Shire Council Burke Queensland Very small 

Busselton Water (W) Busselton (W) Western Australia Small 

Byron Shire Council Byron New South Wales Small 

Cabonne Council Cabonne New South Wales Very small 

Cairns Regional Council Cairns Queensland Large 

Carpentaria Shire Council Carpentaria Queensland Very small 
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Service provider name Display name in tables and 
graphs 

Jurisdiction Service provider 
size group 

Carrathool Shire Council Carrathool New South Wales Very small 

Cassowary Coast Regional Council Cassowary Coast Queensland Small 

Central Coast Council Central Coast New South Wales Major 

Central Darling Shire Council Cent. Darling New South Wales Very small 

Central Gippsland Region Water 
Corporation 

Gippsland Water Victoria Large 

Central Highlands Regional Council Central Highlands Queensland Small 

Central Highlands Water Central Highlands Water (Vic) Victoria Large 

Central Tablelands Water Council (W) Cent. Tablelands (W) New South Wales Very small 

Charters Towers Regional Council Charters Towers Queensland Very small 

Cherbourg Aboriginal Shire Council Cherbourg Queensland Very small 

City of Charles Sturt (W) Charles Sturt (W) South Australia Very small 

City of Gold Coast Gold Coast Queensland Major 

City of Kalgoorlie–Boulder (WW) Kal–Boulder (WW) Western Australia Small 

City of Marion (W) Marion (W) South Australia Very small 

City of Onkaparinga Onkaparinga South Australia Very small 

City of Playford (W) Playford (W) South Australia Very small 

City of Port Adelaide Enfield Port Adelaide South Australia Very small 

City of Port Lincoln (W) Port Lincoln (W) South Australia Very small 

City of Salisbury (W) Salisbury (W) South Australia Very small 

City of Tea Tree Gully (W) Tea Tree Gully (W) South Australia Very small 

City of Whyalla (W) Whyalla (W) South Australia Very small 

Clare & Gilbert Valleys Council Clare & Gilbert South Australia Very small 

Clarence Valley Council Clarence Valley New South Wales Medium 

Cloncurry Shire Council Cloncurry Queensland Very small 

Cobar Shire Council Cobar Shire New South Wales Very small 

Cobar Water Board (W) Cobar Water (W) New South Wales Very small 

Coffs Harbour City Council Coffs Harbour New South Wales Medium 

Coliban Region Water Corporation Coliban Water Victoria Large 

Cook Shire Council Cook Queensland Very small 

Coolamon Shire Council (WW) Coolamon (WW) New South Wales Very small 

Coonamble Shire Council Coonamble New South Wales Very small 

Coorong District Council Coorong South Australia Very small 

Cootamundra–Gundagai Regional 
Council 

Coota.–Gundagai New South Wales Very small 

Copper Coast Council (WW) Copper Coast (WW) South Australia Very small 

Cowra Shire Council Cowra New South Wales Very small 

CPE Tonsley Pty Ltd (W) Tonsley (W) South Australia Very small 

Croydon Shire Council (W) Croydon (W) Queensland Very small 

Diamantina Shire Council Diamantina Queensland Very small 

District Council of Ceduna Ceduna South Australia Very small 

District Council of Cleve (WW) Cleve (WW) South Australia Very small 

District Council of Coober Pedy Coober Pedy South Australia Very small 

District Council of Elliston Elliston South Australia Very small 



 

160 National performance report 2024–25: Water and wastewater service providers 

Service provider name Display name in tables and 
graphs 

Jurisdiction Service provider 
size group 

District Council of Franklin Harbour Franklin Harbour South Australia Very small 

District Council of Grant (WW) Grant (WW) South Australia Very small 

District Council of Karoonda East 
Murray (WW) 

Kar. East Murray (WW) South Australia Very small 

District Council of Kimba (WW) Kimba (WW) South Australia Very small 

District Council of Loxton Waikerie 
(WW) 

Loxton Waikerie (WW) South Australia Very small 

District Council of Mount Remarkable Mount Remarkable South Australia Very small 

District Council of Orroroo Carrieton Orroroo Carrieton South Australia Very small 

District Council of Peterborough (WW) Peterborough (WW) South Australia Very small 

District Council of Robe (WW) Robe (WW) South Australia Very small 

District Council of Streaky Bay (WW) Streaky Bay (WW) South Australia Very small 

District Council of Tumby Bay (WW) Tumby Bay (WW) South Australia Very small 

Doomadgee Aboriginal Shire Council Doomadgee Queensland Very small 

Douglas Shire Council Douglas Queensland Very small 

Dubbo Regional Council Dubbo New South Wales Medium 

East Gippsland Region Water 
Corporation 

East Gippsland Water Victoria Medium 

Edward River Council Edward New South Wales Very small 

Essential Energy Essential Energy New South Wales Small 

Etheridge Shire Council (W) Etheridge (W) Queensland Very small 

Eurobodalla Shire Council Eurobodalla New South Wales Medium 

F.B. Pipeline Pty Ltd (W) F.B. Pipeline (W) South Australia Very small 

Federation Council Federation New South Wales Very small 

Flinders Shire Council Flinders Queensland Very small 

Forbes Shire Council Forbes New South Wales Very small 

Fraser Coast Regional Council Fraser Coast Queensland Medium 

Gilgandra Shire Council Gilgandra New South Wales Very small 

Gladstone Area Water Board GAWB Queensland Bulk 

Gladstone Regional Council Gladstone Queensland Medium 

Glen Innes Severn Council Glen Innes New South Wales Very small 

Goldenfields Water County Council Goldenfields Water (W) New South Wales Small 

Goondiwindi Regional Council Goondiwindi Queensland Very small 

Goulburn Mulwaree Council Goulburn Mulwaree New South Wales Small 

Goulburn Valley Region Water 
Corporation 

Goulburn Valley Water Victoria Large 

Grampians Wimmera Mallee Water 
Corporation 

GWMWater Victoria Medium 

Greater Hume Shire Council Greater Hume New South Wales Very small 

Greater Western Water Greater Western Water Victoria Major 

Griffith City Council Griffith New South Wales Very small 

Gunnedah Shire Council Gunnedah New South Wales Very small 

Gwydir Shire Council Gwydir New South Wales Very small 

Gympie Regional Council Gympie Queensland Small 

Hawkesbury City Council (WW) Hawkesbury (WW) New South Wales Very small 
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Service provider name Display name in tables and 
graphs 

Jurisdiction Service provider 
size group 

Hay Shire Council Hay New South Wales Very small 

Hilltops Council Hilltops New South Wales Very small 

Hinchinbrook Shire Council Hinchinbrook Queensland Very small 

Hope Vale Aboriginal Shire Council Hope Vale Queensland Very small 

Hunter Water Corporation Hunter Water New South Wales Major 

Icon Water Limited Icon Water Australian Capital 
Territory 

Major 

Inverell Shire Council Inverell New South Wales Very small 

Isaac Regional Council Isaac Queensland Very small 

Junee Shire Council (WW) Junee (WW) New South Wales Very small 

Kangaroo Island Council (WW) Kangaroo Island (WW) South Australia Very small 

Kempsey Shire Council Kempsey New South Wales Small 

Kingston District Council (WW) Kingston (WW) South Australia Very small 

Kowanyama Aboriginal Shire Council Kowanyama Queensland Very small 

Kyogle Council Kyogle New South Wales Very small 

Lachlan Shire Council Lachlan New South Wales Very small 

Leeton Shire Council Leeton New South Wales Very small 

Light Regional Council (WW) Light (WW) South Australia Very small 

Lightsview Re–Water Supply Co Pty 
Ltd (W) 

Lightsview (W) South Australia Very small 

Lismore City Council Lismore New South Wales Small 

Lithgow City Council Lithgow New South Wales Very small 

Liverpool Plains Shire Council Liverpool Plains New South Wales Very small 

Livingstone Shire Council Livingstone Queensland Small 

Lockhart River Aboriginal Shire Council Lockhart River Queensland Very small 

Lockhart Shire Council (WW) Lockhart (WW) New South Wales Very small 

Logan City Council Logan Queensland Major 

Longreach Regional Council Longreach Queensland Very small 

Lower Eyre Council (WW) Lower Eyre (WW) South Australia Very small 

Lower Murray Water Lower Murray Water Victoria Medium 

Mackay Regional Council Mackay Queensland Medium 

Mapoon Aboriginal Shire Council (W) Mapoon (W) Queensland Very small 

Maranoa Regional Council Maranoa Queensland Very small 

Mareeba Shire Council Mareeba Queensland Very small 

McKinlay Shire Council McKinlay Queensland Very small 

Melbourne Water Melbourne Water Victoria Bulk 

Mid Murray Council Mid Murray South Australia Very small 

MidCoast Council MidCoast Council New South Wales Medium 

Mid–Western Regional Council Mid–Western New South Wales Very small 

Moree Plains Shire Council Moree Plains New South Wales Very small 

Mornington Shire Council Mornington Queensland Very small 

Mount Barker District Council Mount Barker  South Australia Small 

Mount Isa City Council Mount Isa City Queensland Very small 

Mount Isa Water Board Mount Isa Board Queensland Bulk 
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Service provider name Display name in tables and 
graphs 

Jurisdiction Service provider 
size group 

Municipal Council of Roxby Downs Roxby Downs South Australia Very small 

Murray River Council Murray New South Wales Very small 

Murrumbidgee Council Murrumbidgee New South Wales Very small 

Murweh Shire Council Murweh Queensland Very small 

Muswellbrook Shire Council Muswellbrook New South Wales Very small 

Nambucca Valley Council Nambucca New South Wales Very small 

Napranum Aboriginal Shire Council Napranum Queensland Very small 

Naracoorte Lucindale Council (WW) Nara. Lucindale (WW) South Australia Very small 

Narrabri Shire Council Narrabri New South Wales Very small 

Narrandera Shire Council Narrandera New South Wales Very small 

Narromine Shire Council Narromine New South Wales Very small 

North Burnett Regional Council North Burnett Queensland Very small 

North East Water North East Water Victoria Large 

Northern Areas Council (WW) Northern Areas (WW) South Australia Very small 

Northern Peninsula Area Regional 
Council 

Northern Peninsula Queensland Very small 

Oberon Council Oberon Council New South Wales Very small 

Orange City Council Orange New South Wales Small 

Palm Island Aboriginal Shire Council Palm Island Queensland Very small 

Parkes Shire Council Parkes New South Wales Very small 

Paroo Shire Council Paroo Queensland Very small 

Pormpuraaw Aboriginal Shire Council Pormpuraaw Queensland Very small 

Port Augusta City Council (WW) Port Augusta (WW) South Australia Very small 

Port Macquarie Hastings Council Port Macquarie Hastings New South Wales Medium 

Port Pirie Regional Council (WW) Port Pirie (WW) South Australia Very small 

Power and Water–Alice Springs P&W (Alice Springs) Northern Territory Small 

Power and Water–Darwin P&W (Darwin) Northern Territory Large 

Power and Water–Katherine P&W (Katherine) Northern Territory Very small 

Power and Water–Other less than 
10,000–Aggregated 

P&W (Aggregated) Northern Territory Very small 

Power and Water–Tennant Creek P&W (Tennant Creek) Northern Territory Very small 

Queanbeyan–Palerang Regional 
Council 

Queanbeyan New South Wales Medium 

Queensland Bulk Water Supply 
Authority 

Seqwater Queensland Bulk 

Quilpie Shire Council Quilpie Queensland Very small 

Redland City Council Redland City  Queensland Large 

Regional Council of Goyder (WW) Goyder (WW) South Australia Very small 

Renmark Paringa Council (WW) Renmark Paringa (WW) South Australia Very small 

Richmond Shire Council Richmond Queensland Very small 

Richmond Valley Council Richmond Valley New South Wales Very small 

Riverina Water County Council Riverina Water (W) New South Wales Medium 

Robusto Investments Pty Ltd (W) Robusto Invest. (W) South Australia Very small 

Rockhampton Regional Council Fitzroy River Water Queensland Medium 

Rous Water Rous Water New South Wales Bulk 
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Service provider name Display name in tables and 
graphs 

Jurisdiction Service provider 
size group 

RTA Weipa Pty Ltd Weipa Queensland Very small 

Rural City of Murray Bridge Murray Bridge South Australia Very small 

Shoalhaven City Council Shoalhaven New South Wales Large 

Singleton Council Singleton New South Wales Very small 

Snowy Monaro Regional Council Snowy Monaro New South Wales Small 

Snowy Valleys Council Snowy Valleys New South Wales Very small 

South Australian Water Corporation SA Water South Australia Major 

South Burnett Regional Council South Burnett Queensland Very small 

South East Water Corporation South East Water Victoria Major 

South Gippsland Water South Gippsland Water Victoria Medium 

Southern Downs Regional Council Southern Downs Queensland Small 

Southern Mallee District Council Southern Mallee South Australia Very small 

Sydney Water Corporation Sydney Water New South Wales Major 

Tablelands Regional Council Tablelands Queensland Very small 

Tamworth Regional Council Tamworth New South Wales Medium 

TasWater TasWater Tasmania Major 

Tatiara District Council Tatiara South Australia Very small 

Temora Shire Council (WW) Temora (WW) New South Wales Very small 

Tenterfield Shire Council Tenterfield New South Wales Very small 

The Barossa Council Barossa South Australia Very small 

The Flinders Ranges Council (WW) Flinders Ranges (WW) South Australia Very small 

Toowoomba Regional Council Toowoomba  Queensland Large 

Torres Shire Council Torres Queensland Very small 

Torres Strait Island Regional Council Torres Strait Island Queensland Very small 

Townsville City Council Townsville Queensland Large 

Tweed Shire Council Tweed New South Wales Medium 

Unitywater Unitywater Queensland Major 

Upper Hunter Shire Council Upper Hunter New South Wales Very small 

Upper Lachlan Shire Council Upper Lachlan New South Wales Very small 

Uralla Shire Council Uralla New South Wales Very small 

Urban Utilities Urban Utilities Queensland Major 

Wagga Wagga Council (WW) Wagga Wagga (WW) New South Wales Medium 

Wakefield Regional Council (WW) Wakefield (WW) South Australia Very small 

Walcha Council Walcha New South Wales Very small 

Walgett Shire Council Walgett New South Wales Very small 

Wannon Water Wannon Water Victoria Medium 

Warren Shire Council Warren New South Wales Very small 

Warrumbungle Shire Council Warrumbungle New South Wales Very small 

Water Corporation–Albany WC (Albany) Western Australia Small 

Water Corporation–Augusta (W) WC (Augusta) (W) Western Australia Very small 

Water Corporation–Australind-Eaton WC (Australind/Eaton) Western Australia Small 

Water Corporation–Bridgetown/Hester 
(W) 

WC (Bridg./Hester) (W) Western Australia Very small 

Water Corporation–Broome WC (Broome) Western Australia Very small 
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Service provider name Display name in tables and 
graphs 

Jurisdiction Service provider 
size group 

Water Corporation–Bunbury (WW) WC (Bunbury) (WW) Western Australia Small 

Water Corporation–Busselton (WW) WC (Busselton) (WW) Western Australia Small 

Water Corporation–Capel (W) WC (Capel) (W) Western Australia Very small 

Water Corporation–Carnarvon WC (Carnarvon) Western Australia Very small 

Water Corporation–Collie WC (Collie) Western Australia Very small 

Water Corporation–Dalyellup (W) WC (Dalyellup) (W) Western Australia Very small 

Water Corporation–Denmark WC (Denmark) Western Australia Very small 

Water Corporation–Derby WC (Derby) Western Australia Very small 

Water Corporation–Dongara-Denison WC (Dongara-Denison) Western Australia Very small 

Water Corporation–Donnybrook (W) WC (Donnybrook) (W) Western Australia Very small 

Water Corporation–
Dunsborough/Yallingup 

WC (Dunsb./Yallingup) Western Australia Very small 

Water Corporation–Esperance WC (Esperance) Western Australia Very small 

Water Corporation–Exmouth WC (Exmouth) Western Australia Very small 

Water Corporation–Geraldton WC (Geraldton) Western Australia Small 

Water Corporation–Harvey/Wokalup WC (Harvey/Wokalup) Western Australia Very small 

Water Corporation–Hedland WC (Hedland) Western Australia Very small 

Water Corporation–Jurien Bay (W) WC (Jurien) (W) Western Australia Very small 

Water Corporation–Kalbarri WC (Kalbarri) Western Australia Very small 

Water Corporation–Kalgoorlie-Boulder 
(W) 

WC (Kal.-Boulder) (W) Western Australia Small 

Water Corporation–Kambalda WC (Kambalda) Western Australia Very small 

Water Corporation–Karratha WC (Karratha) Western Australia Very small 

Water Corporation–Katanning WC (Katanning) Western Australia Very small 

Water Corporation–Kununurra WC (Kununurra) Western Australia Very small 

Water Corporation–Lancelin (W) WC (Lancelin) (W) Western Australia Very small 

Water Corporation–Mandurah WC (Mandurah) Western Australia Large 

Water Corporation–Manjimup WC (Manjimup) Western Australia Very small 

Water Corporation–Margaret River 
Scheme 

WC (Margaret River) Western Australia Very small 

Water Corporation–Merredin WC (Merredin) Western Australia Very small 

Water Corporation–Mount Barker (W) WC (Mount Barker) (W) Western Australia Very small 

Water Corporation–Narrogin WC (Narrogin) Western Australia Very small 

Water Corporation–Newman WC (Newman) Western Australia Very small 

Water Corporation–Northam WC (Northam) Western Australia Very small 

Water Corporation–Perth WC (Perth) Western Australia Major 

Water Corporation–Pinjarra WC (Pinjarra) Western Australia Very small 

Water Corporation–Waroona/Hamel 
(W) 

WC (Waroona/Hamel) (W) Western Australia Very small 

Water Corporation–Wickham (W) WC (Wickham) (W) Western Australia Very small 

Water Corporation–York (W) WC (York) (W) Western Australia Very small 

WaterNSW WaterNSW New South Wales Bulk 

Wattle Range Council (WW) Wattle Range (WW) South Australia Very small 

Weddin Shire Council (WW) Weddin (WW) New South Wales Very small 

Wentworth Shire Council Wentworth New South Wales Very small 
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Service provider name Display name in tables and 
graphs 

Jurisdiction Service provider 
size group 

Western Downs Regional Council Western Downs  Queensland Small 

Westernport Water Westernport Water Victoria Small 

Whitsunday Regional Council Whitsunday Queensland Small 

Wingecarribee Shire Council Wingecarribee New South Wales Medium 

Winton Shire Council Winton Queensland Very small 

Woorabinda Aboriginal Shire Council Woorabinda Queensland Very small 

Wudinna District Council (WW) Wudinna (WW) South Australia Very small 

Wujal Wujal Aboriginal Shire Council Wujal Wujal Queensland Very small 

Yarra Valley Water Corporation Yarra Valley Water Victoria Major 

Yarrabah Aboriginal Shire Council Yarrabah Queensland Very small 

Yass Valley Council Yass Valley New South Wales Very small 

Yorke Peninsula Council Yorke Peninsula South Australia Very small 
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